Terms & Conditions

1. Introduction

Welcome to UpShifte! By purchasing a website from us, you agree to be bound by the following
terms and conditions ("Terms"). Please read them carefully before proceeding with your
purchase.

2. Payment Terms

e Pricing: The price for the website will be as agreed upon at the time of purchase. All
prices are listed in USD.

e Billing: Payment must be made in full before the delivery of the website. Recurring
charges, if any, will be billed according to the plan selected.

e Taxes: Applicable taxes will be added to the purchase price based on the billing address
provided by you.

3. Refund Policy

e Refunds: We offer a 14-day refund policy from the date of purchase. To request a
refund, please contact our support team with your order details.

e Cancellation: You may cancel your purchase within 14 days for a full refund. After 14
days, no refunds will be issued.

4. Usage Rights

e License: Upon purchase, you are granted a non-exclusive, non-transferable license to
use the website for personal or business purposes.

e Restrictions: You may not resell, redistribute, or sublicense the website or any of its
components.

5. Intellectual Property

e Ownership: All intellectual property rights in the website, including design, code, and
content, remain the property of UpShifte.

e Respect: You agree not to infringe on any intellectual property rights or use the website
in a way that violates any laws or regulations.



6. Service Availability

e Uptime: We strive to provide uninterrupted service but cannot guarantee 100% uptime.
Scheduled maintenance and unforeseen technical issues may cause temporary
outages.

e Liability: UpShifte is not liable for any loss of revenue, business interruption, or data
loss due to service unavailability.

7. Data Protection

e Privacy: We are committed to protecting your personal information. Please review our
Privacy Policy for details on how we collect, use, and safeguard your data.

e Consent: By using our services, you consent to the collection and use of your
information as outlined in our Privacy Policy.

8. Domain and Hosting

e Registration: Domain registration and hosting services are provided as part of the
purchase if selected.

e Responsibilities: You are responsible for maintaining the security of your account and
passwords.

9. Customization and Support

e Scope: Customization options are available as outlined in your selected plan.
e Support: Our support team is available to assist you with any issues or questions
regarding your website.

10. Termination Clause

e Termination by UpShifte: We reserve the right to terminate your access to our services
for violations of these Terms or other policies.

e Termination by User: You may terminate your service at any time, but refunds will be
issued only within the first 14 days of purchase.

11. Liability Limitation

e Disclaimer: UpShifte disclaims all warranties, express or implied, regarding the website
and services provided.

e Limitation: Our liability is limited to the amount paid by you for the website. We are not
liable for any indirect, incidental, or consequential damages.



12. Dispute Resolution

e Governing Law: These Terms are governed by and construed in accordance with the
laws of the jurisdiction where UpShifte operates.

e Resolution: Any disputes arising out of or in connection with these Terms shall be
resolved through negotiation, mediation, or arbitration as applicable.

13. Modifications to Terms

e Changes: UpShifte reserves the right to modify these Terms at any time. Significant
changes will be communicated to you via email or our website.

e Acceptance: Continued use of our services after modifications constitutes your
acceptance of the revised Terms.

Thank you for choosing UpShifte. We are committed to providing you with the best possible
service.

If you have any questions or need further clarification, please contact our support team at
[support@upshifte.com].

[Agree and Proceed to Purchase]



